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Agenda

Cisco IP Communicator

Cisco Call Connector for MS Windows

ERP / CRM / Skype integr§ci·s megold§sok

Szolg§ltat§sok

Mi®rt IP telef·nia, mi®rt Egys®ges²tett Kommunik§ci·?

Agenda



Egys®ges²tett h§l·zati 

infrastrukt¼ra

Mi®rt IP telef·nia?
LAN h§l·zat a v§llalti ®let kºz®ppontj§ban

Kºnnyen karbantarthat·

Gy§rt·sor

Biztons§gi rendszer

Telefon rendszer

Munka§llom§sok

Szerverek, t§rol·k



Mi®rt Egys®ges Kommunik§ci·?
Kiterjesztett mŤkºd®s glob§lisan

VPN / B®relt vonal

Egy c®gk®nt 

tºbb 

helyen!

Egys®ges hang, vide· ®s adatkapcsolat



Hagyom§nyos megold§sEgys®ges Kommunik§ci·

ÅD²kºtelesek a telephelyek 

kºzºtti  besz®lget®sek

ÅK¿lºn telefonkºzpont ®s 

LAN minden telephelyen

ÅT§v- otthoni ®s csoport 

munka nem vagy alig 

t§mogatott

ÅHossz¼t§von nem 

fejleszthetŖ csak a teljes 

trendszer cser®j®vel

ÅIngyen h²v§sok a 

telephelyek kºzºtt

ÅEgys®ges v§llalati LAN ®s 

telefon h§l·zat, VPN&LL

ÅMintha egy irod§ban 

dolgozn§nak a t§voli 

telephelyen l®vŖk

ÅA teljes IT infrastrukt¼r§val 

egy¿tt folyamatosan 

fejleszthetŖ

Mi®rt Egys®ges Kommunik§ci·?

Heterog®n, dr§ga EgyszerŤ, kºlts®ghat®kony

¥sszehasonl²t§s



Cisco IP Communicator 7.0

ĂIP telef·nia a PC-rŖlò



Cisco IP Communicator
Cisco Unified Call Manager Express

ÅHang ®s vide· 

h²v§sok
Å8 Ăvonaliò gomb

Å5 soft key

ÅLDAP t§mogat§s

ÅTestreszabhat·
Å24 csengŖhang

ÅSCCP / SĉP ¿zemm·d

ÅLDAP t§mogat§s

ÅKiv§l· 

hangminŖs®g
Åautomatikus hangerŖ 

be§ll²t§s

ÅMicrosoft QOS

ÅzajszŤr®s



Alapfunkci·k

17. Voicemail message indicator

3. Line Buttons

16. Soft Buttons

13. Navigation Button

4. Messages

7. Settings

9. Volume

10. Speaker

11. Mute

12. Headset



Changing the Handset, Speaker and 
Headset Volume

Å During a call, press the Volume (9)
button to increase (+) or decrease (-) the 
volume of your Handset, Speaker or 
Headset

Å To save the volume setting, press the 
Save (16) soft button

Adjusting the Ringer Volume

Å While phone is not in use, press the (+)
and (-) Volume (9) buttons to adjust the 
volume to the desired level

Å The ringer volume is automatically saved

Mute a Call 

Å During a call, press the Mute (11) button 
(this will allow you to hear your caller but 
your caller cannot hear you)

Å Press the Mute (11) button again to 
disable the mute function

NOTE: When using the Mute (11) function 
with the Speaker (10), lifting the handset will disable 
the Mute function

Hangfunkci·k



H²v§s ind²t§s / fogad§s, §tv®tel



Kapcsol§s / Konferencia (3 r®sztvevŖs)



Keyboard shortcut Function

Ctrl + D Opens/closes the Directories menu

Ctrl + S Opens/closes the Settings menu

Ctrl + V Opens/closes the Services menu

Ctrl + M Opens the voice message system

Ctrl + I Opens/closes the online help system

Ctrl + H Toggles headset mode on/off

Ctrl + P Toggles speakerphone mode on/off

Ctrl + T Toggles the Mute feature on/off

Ctrl + (number keys 1 through 8) Opens/closes line buttons or speed dial buttons 1 - 8

Alt + S Opens the Preferences dialog box

Alt + K Opens the Quick Search directory feature

Alt + X Exits Cisco IP Communicator

Alt + F4 Closes Cisco IP Communicator

Page up Increases volume for the current audio mode

Page down Decreases volume for the current audio mode

F2 - F6 Activates soft keys 1 - 5

/ (with NumLk function enabled) Activates the # key

BillentyŤparancsok



Cisco IP Communicator

DEMO



Cisco Call Connector

for MS Windows 1.5

ĂOutlook integr§ci· Cisco Call Manager ®s Call Manager Express-hezò



Åszerver ïkliens MS Window-os

megold§s

Åh²v§sfogad§s, h²v§s§tad§s, 

konferencia h²v§sok 

Outlook integr§ci·

Tºbb 

h²v§s, 

kevesebb 

idŖ!

Cisco Unified Call Connector for Outlook 1.5



Outlook toolbar
Cisco Unified Call Connector for Outlook 1.5



H²v§skezdem®nyez®s
Cisco Unified Call Connector for Outlook 1.5



BejºvŖ h²v§sok

H²v§s

fogad§s 

kattint§sra

Cisco Unified Call Connector for Outlook 1.5



Konferencia h²v§s
Cisco Unified Call Connector for Outlook 1.5



Idle Ringing Connected

Jelenl®ti inform§ci·k kezel®se

Call Connector szerverrel!

Cisco Unified Call Connector for Outlook 1.5



Azonnali ¿zenetk¿ld®s

Call Connector szerverrel!

Cisco Unified Call Connector for Outlook 1.5



Cisco Call Connector 1.5

DEMO



Integr§ci· 3rd party

szoftverekkel



Skype integr§ci·

Åh²v§s fogad§s Skype-r·l

ÅSkype h²v§sok ind²t§sa IP telefonr·l

Åszerver  oldali  Windows-os

alkalmaz§s

¦gyf®lnek 

ingyen 

h²vhat·!

StoneVoice



SAP Business One Integr§ci·

Egy h²v§s 

egy 

kattint§s!

Cisco Call Connector 1.5 



SalesForce.com integr§ci·
Cisco Call Connector 1.5 



CRM+  Integr§ci·
Cisco JTAPI



Szolg§ltat§sok

ĂMegold§s = megfelelŖ term®k + megfelelŖ szolg§ltat§sò


