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£ call Work Phone 5014
& call Cell Phone 5010
ﬁ- Zall Home Phone (949 555-9358
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end Email ko jsmith@callconmnm, com
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end Instant Message to John Smith
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Cisco IP Communicator

Cisco Unified Call Manager Express
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CISCO

17. Voicemail message indicator o

cisco

12:22 08/09/05

3. Line Buttons
16. Soft Buttons

13. Navigation Button

4. Messages

7. Settings

9. Volume

10. Speaker

11. Mute

12. Headset




Hangfunkc.i

Changing the Handset, Speaker and
Headset Volume

A During a call, press the Volume (9)
button to increase (+) or decrease (-) the
volume of your Handset, Speaker or
Headset

A To save the volume setting, press the
Save (16) soft button

Adjusting the Ringer Volume

A While phone is not in use, press the (+)
and (-) Volume (9) buttons to adjust the
volume to the desired level

A The ringer volume is automatically saved

Mute a Call

A During a call, press the Mute (11) button
(this will allow you to hear your caller but
your caller cannot hear you)

A Press the Mute (11) button again to
disable the mute function

NOTE: When using the Mute (11) function

with the Speaker (10), lifting the handset will disable
the Mute function
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Keyboard shortcut
Ctrl+D
Ctrl+ S
Ctrl +V
Ctrl+ M
Ctrl + 1
Ctrl+H
Ctrl+ P
Ctrl+T
Ctrl + (number keys 1 through 8)
Alt+S
Alt + K

Cisco

Function
Opens/closes the Directories menu
Opens/closes the Settings menu
Opens/closes the Services menu
Opens the voice message system
Opens/closes the online help system
Toggles headset mode on/off
Toggles speakerphone mode on/off
Toggles the Mute feature on/off
Opens/closes line buttons or speed dial buttons 1 - 8

Opens the Preferences dialog box

Opens the Quick Search directory feature
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John Smith

SIIr
CISCO

Call Work Phone

all Cell Phone

#a} Call Home Phone

Zall YoIP

Send Email ko jsmithi@callcomm, com

Send SM3 o 949399101 1@sprink. com

s Send Instant Message to Jahn Smith

Skakus online

#A Location CIffice

Message Reading journals
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Cisco Unified Call Connector for Outlook 1.5
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Outlook toolbar CISCO

Cisco Unified Call Connector for Outlook 1.5

[8] Outlook Today - Microsoft Outlook
Edit Yiew Go Tools Actions Help
| {2} & | outlook:today

~ #pial 41 Pickup {g Forward € Answer : v &Grplﬁup ¢ ,;’%Actions h

"|'Mailbox - Juliano Faoro - Outlook Today I
Eaxerke Folders Wednesday, 10 October 2007 Customize Outlook Today ...
L] Inbox (266)
| Unread Mai

| For Follow Lp
L =7 Sent Items

All Mail Folders

& €6} Mailbox - Juliano Facro
# = Mailbox - John Kennedy
# 3 Personal Folders

j Calendar

&—:;] Contacts

=54
/| Tasks

_J Notes

_:‘ Folder List

&] Shortcuts

J Online
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Cisco Unified Call Connector for Outlook 1.5

CallConnector - Contacts

& Shortcut | B Contacts  §mLoas

ms Status L Rules

Display Name

Department | Wark2

& Victor Chen
Adrian Crisp
Narelle Mead
Michael McLean
Drew Freeman

& Geoff Tyerman

& Trevor Inglis

@ Juliano Faoro

Coms Centre
Coms Centre
Coms Centre
Coms Centre
Coms Centre
Coms Centre
Coms Centre
Coms Centre

(07) 3026-2200

T- - -

i Call Work: 317
i Call Cell: {04) 1694-0001

Send
Create SpeedDial

SHang Up

(04) 1694-00
4) 1694-0(
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Cisco Unified Call Connector for Outlook 1.5

Szekeres Viktor
Adna Computer Kft. ‘

Agdcs Gabor ‘

11149 Budapest "Mobil: - ; Magyar Iparszoverseg Barar

Naagy Lajos kir. u. 101, : : i — || | 14:00 - 15:00

Hivatali: =36... Budapest HaJdu utca 18-24 ¢
T | Agrometal ker. kft ' === =
| Ad P ’ | 1117 Budapest | |Rendezési szempont: ... |~ |
f ?(;\llansceld MPTechnology e ! | Hunyadi Janos u, 3. PR =

2 olymar B K

M1 Business Park B6. épualet SRl

Hivatali: +36... | [
T — ' AIB-Vincotte Hungary KI .

1071 Budapest | smB
| Dozsa Gyorgy ut 40, Lem| F
Hivatali:

Afonya'

‘Mobil: 067... | [Fud: RE: Hanga...

lead riport
AIG » ' SMEB
| Mobil: | Westline Wiki fe...

| Agatity , Roland otthon cent ri...
r 1ob|I

(<<€ €1

| Agenda-Age Kit. . I - sco: OIP Progr...

Aig/Lincoln Kft
1095 Budapest B

| Soroksari t 48 I | | Budafok{ #™ 4 Diamant-DentKift.
| Hivatali: (96) 576320
4 Diamant-Dent KFt.

‘ Hangup

Minden mappa naprakész. g

Bul.. r{e SAPS.. @ néviea...
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Cisco Unified Call Connector for Outlook 1.5

CallConnector - Contacts

@ shortcuts | BB Contacts gs =l Status

g Adrian Crisp

Ny

* Hang Up

* Hang Up | Resume
EM T B o= Sil64M
_ % & So wednesday
192.16... rﬁ Microsa, .. [) 1|:|||'1|:|||'2|:||:|?

* Hang Lp Conference

* Hang Up Resume
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Cisco Unified Call Connector for Outlook 1.5

CallConnector - Contacts CallConnector - Contacts

CallConnector - Contacts
i shortcuts  [BE Contacts

[GE Contacts Logs | s Stakus d Shortcuts  [EER Contacts 005 | =4 Skatus

=4 Coms Centre (€

- Adrian Crisp
Idle
Idle

=4 Comscetre Mobiles =4 Comscetre Mobiles

Idle Ringing Connected
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Cisco Unified Call Connector for Outlook 1.5

CallConnector - Contacts

M shortcuts (B Contacts Logs | eplStatus  © 1 Rules

=4 Coms Centre

o
g 2 =" Geoff Tyerman - Instant Message
e

' [Juliano Faora]: hello

smSend IM: 302

1 _ff'E-E:ru:I Email: gbvermani@comscentre. com

=4 Comscetre Mol

Status:
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CRM+ v5.0 “Starlight”
% contacts | [ calt Phones | 7 tive (5] history - - —— -
Qi G sexth sy Coferee T e — =y

%+ Enter United States phone number or Skype Name  ~
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Cisco Call Connector 1.5

Fajl Szerkesztés MNeézet Adatok Ugrds Modulok Eszkézik Ablak Sdgd w

Pénzugy
Uzleti lehetds
Ertékesil

Beszerzés

Uzleti partner

Uzletipartner-tor:
Tevékenység
Belsd egyezetése

(£ Uzletipartner-bes

@ vevi kivete
@ vevik hitelli

égattekintés

Mobiltelefon (5
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Cisco Call Connector 1.5

/A Salesforce - Developer Edition - Microsoft Internet Explorer Q@
File Edit Favorites  Tools  Help

) | ) search ¢ Favorites 2

Setup - Help - Logout T Sales
Loaout - (\ppexchange °7

Create
N

Messages and Alerts
Subject Name
Upcoming Sales
nference nBridge ALERT: Unresolved billing dispute !
ActionBridge ALERT: 6 High priority service tickets open

Multiplex Movie Theatre Corp

Calendar
e speaker and will

line marketing’s Today 9/11/2006
prodt the next = —— September
10:00 AM Call AR Re: Great Western Nation Bank billing dispute 2006

11:00 AM Call Sales Engineer and Customer Service Re: Edge Warehouse Clothing Co. UL f”
1:00 PM ActionBridge EVENT: Call Greg's Dance Academy. LLC to thank them for early payment !
2:00 PM - 3:00 PM Meeting with Multi-Plex Theatre Co
3:30 PM - 4:00 PM Contract Q&A with National States University
4:00 PM - 5:00 PM Cold Calling with new Hartehanks list
Edge Wearhouse Clothing
Co
Muttiplex Movie Theatre
Dashboard
As of 573172007 10:41 AM
Refreshing Dashboard

¥ 5 KEY METRICS SUPPORT PIPELINE ANALYSIS
Searct =

Closed Sales To Date Open Cases By Priority Pipeline By Stage and Type

2
s
<
E
3
H
]
=
s
E
3
a

@ Recycle Bin

$0 $3,005,000 $3.005.000

Sum of Amount
2 »
Sum of Open

Existing Customer - Upgrade
I New Customer

nts | Opportuniti
m, inc. All rights

3 € Internet
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Cisco JTAPI

CRM+ v5.0 “Starlight”







