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Cisco Unified
Communications

me.g o-l-d8s ¢

K2ngl at, m®retek

Ti pi kus h8l -zati rajzok
Mi ®rt | SR?

N®h&8ny | ®nyeges k¢l °nbs ®g
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Cisco Call Manager

Business Edition

28XX, 29xX, 38xX,
39xx | SR

UC500-as sz®ri a

sz®ri a 30 000 + user

500 user

500 user

Routeral ap% (1 OS)
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Cisco Call Manager

28XX, 29xX, 38xX,
39xx | SR 30 000 + user

®r i a

500 user

Routeral ap% (I OS) me
Cisco Call Manager Express
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Unified Call Manager (8.x)  Unified Call Manager Express

Li nuX apblimancés Roterenf ut t at ot t | (
szerver megol dsgne go3lodnspsydiuser)

user)

Extrakr 8 k Extrakr 8 k

ACisco Unitiy, Unitiy ACisco Services Ready Engine
Connection ACisco Unity Express

ACisco Contact Center ACisco Wireless LAN controller
Express module

ACisco Unified Mobility



Unified Call Manager (8.x) FHalyi
szalgaltaic
rlelyi
szalgaltalc

Telephely 1
riglyi
szalgaltalc

Sz®khely

Telephely 2

Az 8bra a sz¢ks®ges kapcsol - kat
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Unified Call Manager Express (8.x)

rlelyi
szalgaltaté

Cisco 2900 Sz®khely
series ISR

cP-rt CP-7942 CP-7975

Az 8bra a sz¢i¢ks®ges kapcsol - kat



Cisco 2900
series ISR

INLETIIEL
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szaloaltielc:

CP-7942

Az 8bra a sz¢i¢ks®ges kapcsol - kat



Cisco Call Manager Cisco Call Manager
Express

Be®p sht?tveBts s o Nem, csak k¢l Igen
81 | 2

t 8s szoftverrel
Mobiltyt 8§ mo g at 8 s Igen, Iphone, NOKIA Csak 7921/ 7925-° s
t 8mogmt §s tel efonok t 8
Redundancia lgen, t °bb sze |l gen, t°bb wu
(k®°zpont ban) routerrel
Redundancia( t 8 v ol Igen, SRST Nincs
telephelyen)

Kapacit 8s 30 000 + user 450 user




Cisco Unified
Communications

Kit:e-g®S Z 2 t

Cisco Unity Express

Cisco SRE Module

Cisco Wireless Controller Module
Cisco Contact Center Express



Cisco SRE module

Cisco Unity Express
Ahangposta al kal
Aadatb8zis integ
Afax-to-email

Virtualizallzaté minissizenvert
Arouterbe®p 2 t v e

Apl . hangr°ogz?2t®
monitoring stb.

ISM-SRE-300-K9 SM-SRE-700-K9  SM-SRE-900-K9

CPU Processor 1.06 IntelE Coref 2 IntelE CoreE 2
GHz 1.86 GHz Duo 1.86 GHz
Memory 512 MB 2 GB 4 GB
HDD None 1 x 500 GB 2 x 500 GB
(1 TB in non-
RAID mode




Cisco Wireless Contriler

7921/ 7925 IP telefonok
romairgiegygéges gy S ®g e
Anem szakadnak
AP v8|l tg8s eset ®

Céyegsd gendég Wit n d ®¢g
Avend®g jegyek

NME-AIR-WLC6- NME-AIR- NME-AIR-

K9= WLC12-K9= WLC25-K9=

IEEE 802.114a, igen
802.11b, 802.11¢,
802.11d, 802.11h,
and 802.11n

Kapacit8s 6 AP 12 AP 25 AP

lgen lgen

Ak°zponti v e-kn&kr |

K



Cisco Contact Center EXpress

300 agent-ig skaldzhatéz h at -
contact cemtertmegoldase g o | d

Amagas rendel kez®
| g®nyekhez szabyve
Aoutbaund / inbaund
szol g8l tat §sok
ACME t 8§ mogagengig 50

Standard Enhanced Premium
Hangr°gz? Nem Igen igen
Csendes Nem Nem lgen
behal |l gat
Advaced riporting Nem Nem lgen
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Cisco7911lii rodai fel haszns8l -k sz8m8r a
Cisco796li kezel Rk, titk8rnRK I P telefonja
Cisco7921livezet ®k n®I k¢l i | P tel ef on



i rodali fel haszn8l -k sz8mS8r a

1.KiI j el zR
3. Softkey
4 . Hange
meng¢l ®p
5. Appl i
(XML)

6 . Tart |
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Fejl halsgqal akozs



CIsco 7961 / 62

kezel Rk, titk8rnRk I P telefonja

Vill og ¢ ze

h2v§8s esef

H2v8skont
gombok

Men¢, | ®pt et R
gomb

Szabadon
progr amoz
gombok

Tel ef onk?©

Fejhall ga
mi kr of on
ki hangos?



CIScO 7921 / 71925

WFI IP telefon

Cisco 7925-
EXT

Cisco 7925

IEEE 802.11a, 802.11b, 802.119g
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1900 telep:hel yes

Ki sebb redundancia ig®ny, k°lts®g®r z®ke

Sz®k hely

Aj 8nl 8sunk:
Cisco Call Manager Express



Nagy mobilit8s ig®ny, magas rendel kez®s

Cisco 7925 Cisco 7925-EXT

A] 8nl 8§8sunk:
Cisco Call Manager / Express +
Wireless Controller



EXx k-l u .z % vokastelefdn® &

Nagy mobilit8s ig®ny, magas rendel kez®s

00B0oe
anoooe
CITE
.

A] 8nl 8§8sunk:
Cisco Call Manager + Cisco Unified
Mobility
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Kol t s®g®r z®keny, sok bej°vR h2zvs§gs

gy fel ek

Beszs§8I|l | 21t . Kk

£Erdekl RdRk ~100-900
h2v8s

K¢l sRs kol |l ®g 8§k

L 8nl 8sunk:
anager Express

Cisc



